IIpoTokoa Ne 1

3acenanus O0MECTBEHHOr0 COBETA MO NPOBEACHHIO HE3AaBUCHUMOM OLIEHKH
Ka4ecTBA YCJIOBHI OKa3aHHUA YCJIYT OPraHH3allHsiMH KYJIbTYPbI

« 21 » suBaps 2023 r. T. 3eJIeHOTOpCK

[TpucyTcTBOBaNM: 5 YEIOBEK

IMpurnamennsie: Cremenko AneHa MuxalnoBHa, AUPEKTOp MyHHIMITATBHOTO
Ka3eHHOTO YUPEKACHHUS «KOMUTET I10 AellaM KyJbTypbl X MOJOIEKHON MOTHTHKH
ropoga 3enenoropcka» (MKY «Komuter mo pgenaM KynsTypbD»), Ilammiio
Imutpuii  BsiuecnmaBuwu, [lpencematens OOmecTBeHHOM manmaTel  ropoja
3eneHoropcka.

KBopyMm cobimozieH.
IloBecTka mHA:

1.. YtBepauth coctaB OOIIECTBEHHOTO COBETa MO MPOBEAEHUIO HE3aBUCUMOU
OIIEHKM KauyecTBa YCIIOBUM OKa3aHUs YCIyT OpraHU3alUsIMHU KYyJIbTYpHI:
- KopmrynoBa Jluaus ApTeMOoBHa —  MpeACTaBUTENh 3e€JIE€HOTOPCKOU
MECTHOM OOIIeCTBEHHONH OpraHW3allii BeTepaHOB (TIEHCHOHEPOB) BOWHEI,
Tpyaa, BoopyxeHHbrx CUl 1 TpaBOOXPaHUTENBHBIX OPTraHOB;
- CokonoBckuid AHzped ANEKCaHAPOBHY - TpeAcTaBUTENb ABTOHOMHOUN
HeKOMMepuecKoil opraHuzanuu « CIIOPTUBHBIM BOGHHO - MATPUOTUUECKUMA
KI1y0 «Coxomny;
- Baxenun Banepuii IOpseBuu - PeruonansHas oOmecTBeHHas
opranuzanus KpacHosipckoro kpasi BETEpaHOB BOOPYKEHHBIX KOHQIMKTOB U
6oeBbIx AeiicTBul «Keapy; '
- Jlémxkuna Mapus AnekcaHApOBHA — TMpeACTaBUTENL IPO(COrO3HOMN
opranmzammu  [I0  «Dnexrpoxumuueckuii 3aBoa» T. 3eleHoOropcka
Poccuiickoro npodeccuonansHOTo coro3a pabOTHUKOB aTOMHOM 3HEPreTUKU
Y TIPOMBIILIEHHOCTH;
- Yepenanosa Jlroqmuna HukonaeBna - ['oponckoit CoBet BeTepaHOB.

2. N3bpare mnpencenareneM OOIIECTBEHHOTO COBeTa [0 MPOBEAEHUIO

HE3aBUCUMOMN OIIEHKM KadecTBa YCIOBUM OKa3aHUsA YCIYyr OpraHu3auusiMu
KynbTypbl: KopuryHoBy Jluguio ApTeMoBHY.

3. U30pate 3amectuteneMm Tpexncenatens (OOIIECTBEHHOTO coBeTa IO
MPOBEICHUIO HE3aBUCUMOW OLIEHKM KadecTBa YCIOBUM OKazaHUs YCIyT
OpraHu3alusaMu KynbTypsl: Baxenuna Banepus IOpreBrya.



4. N36paTh cekpetrapeM OOIIIECTBEHHOTO COBETA IO NPOBEIEHUIO HE3aBUCUMOIM
OLIEHKM KayecTBa YCJIOBUN OKa3aHWs YCIYr OpraHU3alUsIMU KYyJIbTYpHI:
JEMxkuHy Maputo AnekcaHIpOBHY.

5. YTBepxnenue miana padotsl Ha 2023 rox (prnoxeHue Ne2).

6. YTBepxaeHHe TepeyHsl yupeXIeHUW KyJIbTyphl, B OTHOIIEHHH KOTOPBIX B
2023 roxy 6ynet npoBoauthess HOK (mpunoxxenue Ne 3).

7. YTBepxkaeHue TexHudeckoro 3aganus Ha nposenenre HOK B 2023 roxny.

8. MudopmanmoHnHo-pa3bsicHUTENbHAsS paboTa ¢ HaceleHUeM, B3aUMOIECTBHE
co CMMU no Bonpocy npoBeaenus HOK.

ITo mepBomy Bompocy BoicTynusl Baxenun Banepuit KOpbeBud, U mpeanoxul
yTBEpAUTH cocTaB OOIIECTBEHHOrO COBETA MO MPOBEACHHUIO HE3aBUCUMOM OLICHKHU
Ka4yecTBa YCIOBUU OKa3aHUs YCIyT OpraHU3alUusIMU KyJIbTYPHI.

Permmvnu:

- yTBepAuTh cocTtaB OOIIECTBEHHOTO COBEeTa MO TMPOBEICHUI0 HE3aBUCHUMOU
OIIEHKM KayecTBa YCIOBUH OKa3aHUS YCIAYyTr OpraHu3alusIMU  KYJIbTYpbI
(ITpunoxenwue 1).

B pamkax BTOporo Bonpoca u30pats npeaceaareneM OOIIeCTBEHHOTO COBETA 1O
IIPOBEIEHUIO HE3aBUCUMOM OIEHKM KaudecTBa YCJIOBHH OKa3aHWSA  YCIYyT
OpraHM3alMsIMU KyJIbTypbl IIpeasiokeHa KaHauaatypa KopuryHoBoit Jluguu
ApTEMOBHBI.

Pemmunu:

- n30path npencenateneM OOIIECTBEHHOTO COBETa IO MPOBEICHUIO HE3aBUCHMOI
OLIEHKM Ka4yecTBa YCIOBUM OKa3aHUsA YCIYr OpraHu3alusIMUA KYJIbTYpHI:
Kopmynosy JIuguto AptémMoBHY.

B pamkax Tperbero Bompoca U30paTh 3aMeCTUTENeM IpeiceaaTels
OO61mecTBEeHHOTO cOBeTa I10 MPOBEICHUIO HE3aBUCUMOM OIIEHKH KadeCTBa YCIIOBHIMA
OKa3aHUs YCIyr OpraHU3alMsIMHU KyJIbTypbl IpeaiokeHa Kanauaatypa BaxeHuna
Banepus FOpreBuua.

Pemmunu:

- u30paTh 3amecTUTeneM mpencenatens OOIECTBEHHOTO COBeTa MO MPOBEICHUIO
HE3aBUCUMOM OLIEHKM KayecTBa YCJIOBHM OKa3aHUS YCIyr OpraHU3alUsIMU
KyJlbTypbl: Baxxennna Banepus KOpbseBuua.



ITo yeTBepTOMYy Bompocy BricTynuia Kopnrynosa JIA., nmpennoxuna yTBEpaAUTE
cekperapeM OOIIECTBEHHOTO COBETa IO IPOBEACHUIO HE3aBUCUMOM OILIEHKH
KayecTBa YCIOBMI OKa3aHWs yCIyr OpraHu3alMsIMU KyabTypsl: JéMkuHy Mapuro
ATnleKCaHIpOBHY.

Pemmnu: yTBepauTh cekpeTapeM OOIIECTBEHHOIO COBETa I10 IPOBEIAEHUIO
HE3aBHUCUMOHN OIIEHKM KayecTBa YCJIOBUM OKas3aHUs YCIyr OpraHu3alusIMu
KyaeTypsl: JéMkuHy Mapuro AnekcasIpOBHY.

ITo nsitomy Bompocy BeicTynun Baxenwn B.1O., mpeanoxun mian paboTsl 1Mo
[POBEJIEHUI0O HE3aBUCHUMOM OIIEHKM KadecTBa YCJIOBUM OKa3aHUs YCIIyT
opraHu3anusaMu KyneTypsl Ha 2023 roa.

Pemmmnu:

- YTBEepAUTH IIaH paboThl OOIIECTBEHHOTO COBETA IO MPOBEAEHUIO HE3aBUCHMOM
OLIEHKH KadecTBa YCIIOBUI OKa3aHWs yCIyr OpraHU3alMsIMHU KyJIbTypsl (maiee —
O6mecTBenHsbIi coBet) Ha 2023 rox (IIpunoxenue 2).

B pamkax mectoro Bompoca uWieHbl OOIIECTBEHHOTO COBETa MpeIIOKUIN
MTPOBECTH HE3aBUCUMYIO OLIEHKY KauecTBa YCJIOBHM OKa3aHUs yCIyT YUYpeXICHUU
KYJBTYPBI:

- MyHununansHoe O0ropKkeTHOe yupexaeHue «bubmoreka uM. MasikoBcKoroy;

-  MyHununanbHoe OIOKETHOE YUpeKIEHUE KyJIbTYphl «3eJIeHOTrOpCKUi
TOPOICKOW IBOpELl KYyIbTyphD»;

-  MyHununansHoe OOKETHOE YUpeKIeHHE «3elIEHOTOPCKUM My3eHHO-
BBICTABOYHBINA LIEHTPY; '

- MynununansHoe OroIKeTHOe YupexaeHue «300mapKy.
Pemunu:

- YTBEpIUTH TepeyueHb YUpPEkKIEHUN KyIbTyphl, B OTHOLIEHWH KOTOpbIX B 2023
roxy 6ynet npoBoauthcss HOK (Tlpunoxenue 3).

ITo cexbmomy Bompocy BoicTynuia YepenmanoBa M.A., mpeioxuia yTBepAUTh
TEXHUYECKOoe 3aaHue oneparopa Ha nposeneHne HOK B yupex1eHUSIX KyIbTypHI.

Pemmunu: yrBepauTh TexHUYECKOE 3aaHue onepaTopa mo npoegeHuto HOK.



ITo Bocbmomy Bompocy udneHamu OOIIECTBEHHOTO COBETa PaCCMOTPEH BapHaHT
ocemenuss B CMM (razera «Ilanopama», TBwuH, odunuansHeiii cait
Anmvurnctpanuu 3ATO r. 3enenoropcka) nposenenus HOK.

Penmnu:

Cexperapro ~ OOIIECTBEHHOTO  COBETa  COBMECTHO C  IIpejceaarelieM
OOmIecTBEHHOTO COBEeTa MPOBOIUTH WHGOPMAIMOHHYIO pPabOTy ¢ KHUTEISIMU
ropoga  3eleHOropcka IIyTeM  OCBELIEHHWsS JAeSTEIbHOCTH, pe3yIbTaTOB
nesaTenbHOCTH OOLIecTBeHHOro coBeta B ropoackux CMMU, obummansHOM caiite
Anvunuctpaunu 3ATO r. 3eneHoropcka.

[Tpencenarens @/ééz% / JI.A. KopuryHoBa
CexkpeTapb 2 | / M.A. JIéMkuHa
v




[Ipunoxenue 1
K npotokosty ObuectBeHHoro cosera No 1

CoctaB OO11IeCTBEHHOTO COBETA 0 [IPOBEJICHUIO HE3aBUCUMOM OLIEHKH KayecTBa
YCJIOBH OKa3aHHUs yCIIyT OpraHU3alUsIMU KYJIbTYphbI

. KopuiyHoBa Jlumus ApTeMOBHa —  MpeNCTaBUTENb 3€l€HOrOPCKOI
MECTHOM OOIIECTBEHHONW OpraHM3alUKi BETEPAaHOB (MIEHCHMOHEPOB) BOMHBI,
Tpyna, BoopyxeHHbIX Cul ¥ TPaBOOXPaHUTEIBHBIX OPraHOB;

2. CokosioBckui AHzpell AJeKCaHIpPOBHY - IPEACTaBUTENb ABTOHOMHOMN
HEKOMMepUiecko# opraHu3aunmu «CNOPTUBHBIH BOEHHO - MAaTPUOTHYECKHH
Kiy6 «Cokomy;

3. Baxenun Banepuii OpweBuu - PervonanpHas o0lecTBeHHas
opranusauus KpacHosipckoro kpas BeTepaHOB BOOPYIKEHHBIX KOH(IUKTOB U
0oeBbIx neicTeuit «Keapy;

4. JlémxuHa Mapus AnekcaHIpOBHAa — IPEACTaBHTENb NPOPCOIO3HOM
opranusauud IO «DnexTpoxumudeckuit 3aBom» r. 3eleHoropcka
Poccuiickoro npodeccuonanbHOro cor3a pabOTHUKOB aTOMHOM SHEPreTHKH
1 [POMBILLIEHHOCTH;

5. Yepenanosa Jlronmuna Hukonaena - I'opoznckoii CoBeT BeTepaHOB.



[Ipunoxenue 2

K mpotokory O6mecTBeHHOr0 coBeTa Ne 1

[Tnan pa6oter O0mecTBeHHOTO coBeTa Ha 2023 rox

/1

Meponpusrue

Cpoxu

OTBETCTBEHHEIE

[Ipurnamenssie

3acenanue OOIIECTBEHHOTO
coBeTa:

- O6 yTBepXXIeHUH TUIaHa PabOThI
OoOmecTBeHHOTO coBeTa Ha 2023
rof

- O6 yrBepxaenun llepeuns
00pa3oBaTeIbHBIX OpraHU3alui,
nomiexamux HOKYO/I B 2023
TOxy

- ®opmMupoBaHUe PEATOKEHUN
JUTS pa3pabOTKH TEXHUYECKOTO
3aJlaHus U1 OpraHU3alluy,
KOTOpast OCYIIECTBIISIET cOop,
00001TIeHIE ¥ aHAIU3
HHGOpPMALMH O Ka4eCTBE YCIIOBUN
OKa3aHHs YCIYT B YUPEKICHUIX
KYJIBTYPBHI,

SIHBaph

Kopurynosa JI.A.

Cremenko A.M.,
Mlammmo J1.B.

3aceganne OOIIECTBEHHOIO
coBeTa:

- PacemoTpenue npoekra
MYHHIUIIATEHOTO KOHTPAKTA 110
nposeaenuto HOK.

amnpenb

Kopmynosa JLLA.

I[Tunerununa
E.A.

[IpoBenenne HOK

CEHTSOph-
Jexabpb

Kopmrynosa JI.A.

[Tuneruauna
E.A.

3acenanue OOIMECTBEHHOTO
coBeTa

Paccmotpenue pesynsraroB HOK,
(bopMHIpOBaHUE TPEATOKEHUHN 110
yryumenuto nokaszareneir HOK

nexkabpp

Kopmrynosa JI.A.

[Tunsrununa
E.A.

3acenanne OOIIECTBEHHOTO
COBETA O IIJIaHaX IO YCTPAHEHHIO
HEIOCTATKOB, BEIIBJIIEHHBIX B
X0J€ He3aBUCUMOM OIIEHKH
KauecTBa YCJIOBHH OKa3aHUS

yCIIyT

nexabpp

Kopmyrosa JLA.
YJIEHEI
OO01ecTBEHHOTO
coBeTa

[Tunsruauna
E.A.

3aceganne OOIIECTBEHHOIO
coBeta «O paccMOTpeHUHN
IJIaHOB 00pa3oBaTeIbHBIX
OpraHU3aIUi M0 yCTPAaHEHUIO
HEJIOCTATKOB, BEIIBIICHHBIX B
X0J€ HE3aBUCUMOM OI[EHKHU
KayvecTBa yCIOBHUI OKa3aHUs
YCIIyT»

Jexkadpb

Kopmrynosa JLA.
YJICHBI
OOGI1IeCTBEHHOTO
coBeTa

[Tunerunuua
E.A.
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«Y TBEpXKIEHO»
[Ipencenarens OOIMECTBEHHOTO COBETA

®.1.0
JaTa

TEXHUYECKOE 3AJTAHUE

Ha OKa3aHue YCIyTH 1o c6opy u 06001meHuto nHOpMaIuy A1 IPOBEICHUS HE3aBUCUMOMN
OLIEHKU Ka4eCcTBa YCIIOBHH OKa3aHHs yCIyTr OpraHU3alUsIMU KyIbTypPbl

1. O6mue cBexeHns

1.1. HaumeHoBaHMe mpeaMeTa: MpoBeacHHE cOopa, 0000IEeHWS W aHaIW3a WHGOpMAIUH O
Ka4yeCcTBE OKa3aHUs YCIYT OpPraHU3aIMsIMH, OKa3bIBAIOUIMMH YCIYTH B chepe KyIbTyphl (Jaiee -
OlICHUBAE€MbIE OpTraHW3alliu), pacnoioxkeHHIMH Ha Tepputopur 3ATO r. 3eneHoropck st
npoBeaenus O6mectBeHHBIM coBeToM 3ATO r. 3eneHoropck He3aBUCHUMO¥ OIEHKHU KadecTBa B 2023
roay (majuee - yciayra).

1.2. 3akazumk ycryru: MyHUIIMNaIsHOE KazeHHOe yupexaeHue «KoMuTeT no genam KynbTypsl U
MOJIOIEKHOM MOJTUTHUKH ropoja 3eI€HOTOPCKay.

1.3. Uctounuk (pUHAHCUPOBAHUS: MECTHBIN OIO/IKET.

1.4. MecTo oka3aHus YCIYTH: IO MECTY HaX0XIEHUS OpTaHU3alNHA KYTbTYPBL

1.5. Cpok oka3aHus yCIIYyTH: ¢ MOMEHTA 3aKItoueHus qorosopa 1o 20.12.2023 r.

2. lleqs mpoBeaeHust pador:
[Toydenue cBeneHnit 00 YCIOBHSX OKa3aHHsS YCIYr OpraHW3allMAMH KyIbTYpPHl Ha OCHOBE
00IIe0CTYTHOM HH(GOPMAIIMK B COOTBETCTBHUH CO CIIEAYIOIIEH HOPMAaTUBHOM 0a30ii:

- ®enepanbHbrit 3akoH or 05.12.2017 N 256-®3 «O BHeceHMH W3MEHEHHH B OTICIIBHBIC
3aKOoHOHaTenbHble akThl Poccuiickoit denepanuu mo BompocaM MPOBEIECHHsS HE3aBUCHMOM OIICHKH
Ka4yecTBa OKa3aHMs yCIIyT OpraHU3alisIMU B cepe KyIbTYpPhl, COMATHHOTO 00CITY)KUBAHUS, OXPAHBI
3I0pOBBS U 0Opa30BaAHUSIY;

- Crarbg 36.1. HezaBucumas oneHka KayecTBa YCJIOBHN OKa3aHHs YCIYT OPTaHH3AIMUAMH KYIbTYDEI
3akoHa Poccuiickoit @eneparyu ot 9 okTs0pst 1992 r. Ne 3612-1;

- Crarbsa 36.2 «MHopManmoHHAs OTKPBHITOCTh OpraHM3alUi KYyIbTYPE» 3akoHa Poccuiickoi
@enepanun ot 9 okTa0ps 1992 1. Ne 3612-1; _

- Ilpuxaz MunucrepctBa KyabTypel P® ot 20 ¢despans 2015 r. Ne 277 «O6 yTBepkIeHUH
TpeOOBaHUHI K COJIEPKAHUIO U OopMe MPeIOCTaBICHHUS HHPOPMAIIHU O IEITETLHOCTH OpraHW3arii
KyJbTYpBI, pasMelaeMoil Ha O(QUIMATBHBIX CAHTaX YIOTHOMOYEHHOTO (heJepaJbHOr0 OpraHa
UCIIOJIHUTEILHON BJIACTH, OPraHOB TOCYJIapCTBEHHOM BiacTH cyOobekToB Poccuiickoit deneparum,
OpraHOB MECTHOTO CaMOYIIPABJIEHUs U OpraHU3alui KyJIbTypsl B ceTd “UHTepHET  »;

- Ilpukaz MunuctepctBa KynasTypel P® ot 27 ampens 2018 r. Ne 599 «O6 yrBepxiaeHUH
IIOKa3aTelNel, XapaKTepu3yIomux oOImMe KPUTEPHH OIEHKH KadecTBa YCJIOBHH OKa3aHHS YCIyT
OpTraHMU3aIUAMH KYJIbTYPEI).

- «Meroauka BBIABICHUS U OOOOIICHUS MHEHWS TpaXIaH O KadeCTBE YCIOBHH OKa3aHHs YCIyT
OpraHu3alsaIMu B chepe KyJIbTyphl, OXpaHbl 3T0POBES, 00pa30BaHUsA, COIMATBHOTO 00CTYKUBAHUS U
GbenepaTbHBIMU  YUPEXKICHUSIMH MEIUKO-COIMAIEHOW 3KCIIEPTU3BI», YTBepXkIeHHas [Ipukazom
Muntpyzna Poccun ot 30.10.2018 N 675H;

- «ITpaBuna c6opa 1 0600meHNs HHGOPMAINH O KaYeCTBE YCIIOBHU OKa3aHUs YCIIYT OpPraHUu3alusIMu
B chepe KyIbTypHl, OXpaHBI 3I0POBBS, 00pa30BaHMUs, COMHATLHOTO 0OCTY)XKUBaHUS U (eaepaTbHEIMUA
YUPEXKIECHUAMHU  MEIUKO-COIMATBHOM  OKCIEpTU3bl»,  yTBepxkaeHHble  [locTaHoBIEHHMEM
[IpaButensctBa PO ot 31 mas 2018 r. N 638.

3. 3agaun:

C6op u 00001menne HHGopMaIUK 1Mo CIEeTYIOUMM KPUTEPHSIM:

1) OTKpBITOCTH U AOCTYITHOCTH HHGOPMAIIMK 00 OpraHU3aIUH KYJIBTYPHL.
2) KomdopTHOCTS yCa0BHiA TPEIOCTABICHHS YCIIYT.

3) IIocTVIIHOCTB VCIIVT 171 HHBATHIIOB.



5) Y1oBneTBOPEHHOCTD YCIOBUSMHU OKa3aHUS YCIYT.
Omnucanue kputepreB npuBeaeHo B [Ipunoxenun 2.

C6op u 0600mmenre HHGPOPMAIIUU IPOBOJUTCS B COOTBETCTBUH C:

- «lIpaBunamMu cOopa u 0000meHus HWHGOPMAIMM O KAYeCTBE YCIOBHM OKa3aHHWS yYCIyT
OpraHmu3aiusaIMu B cdepe KyJIbTyphl, OXpaHbl 3J0POBBS, 00pa30BaHUs, COIUATBHOTO OOCTYKUBAHUS U
benepaTbHBIMU YUpEKACHUIMH MEIUKO-COITHATTbHON 9KCIIEPTHU3BIY, YTBEPXKACHHBIMHU
nocraHoBieHueM [IpasutensctBa PO ot 31.05.2018 Ne 638;

- «Metonukoit BEISIBICHHUS U 0000IIEHUSI MHEHUS TPAXKIAH O KAUeCTBE YCIOBUH OKa3aHUS YCIIYT
OpraHu3alUsaMH B cepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHUs, COIMATBLHOTO O0CTYXUBAaHUS U
GbenepaIbHBIMU  YUPSKICHUSIMH MEIUKO-COIIMATBHON OKCIEPTU3bI», YTBEPKAEHHOH MPHKa30M
MunTtpyna Poccuu ot 30.10.2018 Ne 675H;

- Ilpukaz MunncrepctBa kyabTypel P® ot 27 ampens 2018 r. Ne 599 «O6 yTBepxaeHUH
nokaszaTelel, XapaKTepHU3YIOIIMX OOINHe KPUTEPHH OLEHKH KadecTBa YCIIOBHHM OKa3aHUS YCIyT
OpraHU3alUsAMH KyJIbTyphI».

4. O0bem oka3bIBaeMoOii yCIyru

[lepeyens omeHMBaeMBIX opraHu3anuit npuBeneH B [Ipumoxenum 1 K HacTosIemy
TEXHUYECKOMY 3aJJaHHUIO.

B cooTBeTCTBUY ¢ HACTOAMUM TEXHHYECKUM 3aJaHUEM HEOOXOIUMO:

1) mpoBectm c6op m 0GoOmEeHHe MHGOPMANMHM O KadecTBE YCIOBHH OKa3aHHS yCIyT
OpraHM3alUsIMHA KyJIbTYpBI;

2) UpemOCTABHTH OTYET O pe3ylbTarax cOopa U 06OOIIEHHs O KauecTBe YCIOBHM OKa3aHMS
YCIyT OpraHM3alisIMH KyJIbTypel B (opmare, oOecleYuBaromeM BO3MOXHOCTh IalbHEHIIeH
00paboTKM JaHHBIX M pa3MelleHne Ha caiiTe https://bus.gov.ru

S. IlpuHIMOBI TPpPOBEJAEHHS HE3aBHCHMOH ONEHKH KadecTBa 00pa3oBaTe/IbHO

NAesiTeIbHOCTH:

IIpn mpoBeneHHH HE3aBHCUMOM OIIEHKM KadyecTBa IEATEIFHOCTH OpPTraHW3aldil KYJIbTYpPhI
JOJDKHBI COOTIOAThCS CIEIYIONIAE TPHHITHIIEL:

- JOCTOBEPHOCTH U MOJHOTHI HH(popManuu 00 00pa3oBaTeIbHON OpraHu3aluy;

- OTKpPBITOCTH M IIPO3PagHOCTH NPOLEAYp IPOBEICHUS HE3aBUCUMOW OIIEHKH KadyecTBa
JEeSATeTbHOCTH OpraHu3aluil KyJIbTyphI;

- coOmoeHuss MOpAIbHO-3THYECKHX HOPM TIPH TPOBEICHUH MPOLUEAYp HE3aBHCHMOIA
OIIEHKH KayecTBa AESITeTbHOCTH OpraHH3aluil KyJIbTYpEL.

6. MeToabl M HCTOYHHUKH 111 cO00pa HH(POPMALMH 110 KPHTEPHAM

Kpurepuit «OTKpHITOCTE ¥ JOCTYHHOCTH HWH(OpMamuu 00 OpraHU3alud KYIBTYPBI»
OLIEHMBAETCS METOJOM H3yYEHHs CAaNTOB OpraHW3alliii HE3aBUCUMBIMH 3KCIIEPTAMH IPH TTOMOIIH
CIIEHHAIBHON OLleHOYHOM (HOpMEI, pa3paboTaHHOW HAMU HAa OCHOBAaHWHU TPeOOBAaHUM, H3TOXKEHHEIX B
[Tpukaze MunucrepctBa KyiabTypsl P® ot 20 despans 2015 r. Ne 277 “O6 yTBepkaeHUH
TpeOOBaHUH K cOAepkKaHUIO U GopMe IpeaocTaBlIeHHs HHOOPMAIIUH O AEATEILHOCTH OpraHu3aluii
KyIbTYpBl, pa3MelnaeMoi Ha OQUIMATHHBIX CalTaX YIOJIHOMOYEHHOTO (edepaTbHOr0 OpraHa
UCIIOJIHUTEILHOM BIIaCTH, OPraHOB TOCYAAapCTBEHHOW BiIacTH cyOBhekToB Poccuiickoit ®enmeparum,
OpraHOB MECTHOI'O CaMOYIIpaBJIEHUs M OpraHU3alMi KyJbTyphl B ceTd “UHTepHeT” U B myHKTe 1.2
ITpukasa MunuctepctBa KynbTypel P® or 27 ampens 2018 r. Ne 599 “O6 yTBepxmeHHH
N0Ka3aTelei, XapaKTepU3yIOIUX OOIIue KPUTEPUH OLEHKH KadecTBa YCIOBHH OKa3aHHS YCIyT
OpraHu3alMsaMU KyJIbTypbl” (IlepedeHb TpeOoBaHWM K caiTy cM. B [lpumoxkeHuu 3) ¥ MeTOIOM
aHKETUPOBAHHUs IOJTydaTelIed yCIyr OpraHu3aliy IIpu IIOMOINU aHKETHI, pa3paboTaHHOU Ha OCHOBE
METOJMKH BBIABIEHUS M OOOOIICHHS MHEHHS TpaXJaH O KadecTBE YCIOBHH OKa3aHHS YCIyT
OpraHM3alusMH B cepe KyIbTypbl, OXpaHbl 310POBES, 00pa30BaHUs, COITHATHEHOTO 00CTYKUBAHUS U
dbenepaTbHEIME  YUpeXTEHUSIMHM MEIUKO-CONMATBHON DKCIIEPTH3, yTBepXkIAeHHOH IIpukazom
Muntpyna Poccun ot 30.10.2018 N 6751 (cMm. [Ipunoxenue 4).

M cTouyHNKH JaHHBIX:
- opUIIHATEHBIN CallT OpraHU3aluy KyJIbTYPEI;



- “HGOPMAIIMOHHBIN CTEH OPraHU3alluH KYJIbTYPBI;
- pe3yJIbTaThI ONpOca MOoTydaTelen yCIyTH.

Kputepun «KoM(popTHOCTh YCTIOBHI TPEIOCTaBICHUS YCIyr» M «JloCTYyIHOCTh YCIyT IS
WHBATHAIOB» OIIEHWBAETCS IPH IIOMOINIM, CHEIUATBHO pa3paboTaHHOW (QOPMBI  OLIEHKH,
COCTaBIIEHHYIO Ha OCHOBE KPUTEPHEB, yTBEpPXKACHHBIX MHHHUCTepcTBa KyIbTypel P® ot 27 anpens
2018 r. Ne 599. Ilepeuens oOLEHHBAEeMBIX XapakTepucTWK mpuBeneH B Ilpmmoxenun 5. Ouenka
IIPOBOJUTCS METOIOM HaOIIONEHUS B TPOIECCE OTKPBHITOTO IOCEMIEHMs OPraHU3allid W METOI0M
AHKETUPOBAHHUS TOJTydaTesiei yCIyr OpraHu3aliy IIpyU IOMOIIX aHKETHI, pa3pad0TaHHOM Ha OCHOBE
METOIWKH BBIABICHHS M OOOOIIEHHWSs MHEHHS TpaXIaH O KadecTBE YCJIOBUH OKa3aHHs YCIyr
OpraHu3alUsIMy B cepe KyIbTYpbl, OXPaHBI 310POBbs, 00pa30BaHHs, COUUATLHOTO 00CIYKUBAHUS 1
deneparTbHBIME  YUPEKICHHAMH MEIUKO-COIMATBHON 3KCIEpTH3, yTBepxkIeHHOH IIpukasom
Muntpyaa Poccun ot 30.10.2018 N 6751.

M cTouyHMKH JaHHBIX:

- pe3yNbTaThl OCEIIEHUs OpraHu3alliH;

- pe3yJIbTaThI OIpoca MoaydaTenel yCIyrHy.

Kputepun  «JloOpokenaTrenbHOCTh,  BEXIUBOCTE  pabOOTHHKOB  OpraHM3alMm» |
«Y JI0BJIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIyr» OLEHHBAIOTCS METOAOM OIIpOoca IMPH MOMOIIH
aHKEeTHI, Pa3paboTaHHOW Ha OCHOBE METONWKH BBIABICHUS M OOOOIIEHHS MHEHMs TpaXIaH o
Ka4yeCTBE YCJIOBHH OKa3zaHWs YCIyT OpraHM3alMs MU B cdepe KyIbTyphl, OXpaHbl 3JI0pPOBBS,
00pa3oBaHus, CONMUAIBLHOTO 00CTYXUBaHUS U (eepaTbHBIMU YIPEXKICHUIMH MeIUKO-COUAILHOM
sKCIepTH3, yTBepxaeHHo! [Ipukasom MunTpyna Poccun ot 30.10.2018 N 675H.

Onpoc TPOBOTUTCS B DIEKTPOHHOM BHAE IOCPEIACTBOM CaMOCTOSTEIBHOIO 3allOJIHEHUS
AHKETHI, CCBUIKA Ha KOTOPYIO pa3MelnaeTcs Ha oQUIHaTLHOM caidTe opraHu3aluuu B ceTH MHTepHeT
WM TIO00M JpyroM HWHQOPMAIMOHHOM pecypce B ceTu VHTepHeT, mpH NOMOIIM KOTOPOTO
OpraHM3aIis B3aUMOJICHCTBYET C MOJTydYaTeNsIMH YCIyT (TPYNIbl B CONUAIBHON CETH, TPYMNIHI B
MecCeHDKepax, pa3eNbl OpraHu3auil Ha caiite yupeauTens 4 T.1.). Onmpoc MOXXHO IIPOXOIUTH, KaK
Ha MEPCOHATBHBIX KOMITBIOTEPAX, TaK U Ha MOOMIIBHBIX YCTpoHcTBaX (cMapTdoHax, MIaHIIeTax).

HcTouHNK JaHHBIX:

- pe3ynbTaThl OIIpoca ModyJyaTenel yCIyry.

B cnyyae npoGieM ¢ goctynmoMm B ceTh MHTEpHET B HacelleHHOM IIyHKTE, TIe coOMparoTcs
JTAHHBIE JJIS HE3aBUCHUMOM OLIEHKH, BO3MOXHO MPOBEIEHHE OIpOca C MCIOJIB30BaHUEM OyMaXKHBIX
aHKeT B TOM ClIy4ae, €CIM 3aKa3uuk OepeT Ha ce0s: pacXoisl MO THUPAKUPOBAHUIO aHKET,
MIPUBJICUEHUE WMHTEPBBIOEPOB M ONpoca W TmepechUlKy aHkeT Omeparopy. B 3ToM ciydae
CTOMMOCTH YCIIYT BO3pAcTeT MPOMOPLUUOHAILHO 3aTparaM 1o oO6paboTke COOpaHHBIX aHKET M BBOIY
MIOJTyYeHHBIX JaHHBIX.

7. UToroBblii pe3yIbTaT OKa3aHHUS YCJIYTH

[To utoram okazanus yciyr McnomHUTENs IpeaoCcTaBiIseT UTOTOBBIA OTYET C pe3ysIbTaTaMu
OLIEHKH B ¢opMare, oOecleunBaroneM BO3MOXHOCTh JalbHeHIed o0paboTKM HaHHBIX H
pa3merneHue Ha caiite https://bus.gov.ru , oQOpMIEHHBI# B COOTBETCTBHH C TpeOOBaHUAMH,
n3noxeHHbIMH B «[IpaBmiaax cbopa u 0000meHuss WHGOpPMAIMK O KAadyeCTBE YCIOBUM OKa3aHUS
YCIAYT OpraHu3aimusMu B cdepe KyIbTYpbl, OXpaHBI 3J0pOBBS, 0O0pa30BaHUS, COLUAIBHOTO
obcmyxuBaHus ©  (denepaTbHBIMU  YUPEXKACHUSIMHU  MEIUKO-COLUMATBHOW  IKCIEPTU3BD),
YTBEpXKAeHHBIMHU TTocTaHoBIeHUEM [IpaButenscTBa PO o1 31.05.2018 Ne 638.
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[Ipunoxenue 2

INOKA3ATEJIM, 3
XAPAKTEPU3YIOIIUE OBIIIUE KPUTEPUU OLTEHKH KAYECTBA YCJIOBUU
OKA3AHMUS YCJIYT OPTAHU3AIIUAMU KYJIBTYPBI

No [Tokazarens Makec. 3HauUMOCTh | 3Ha4YeHHE
n/m BEIMYMHA | ITOKa3zaTess | MOKa3aTels C
y4eTOM €ro
3HAYUMOCTH
1. KpuTepnii "OTKPHITOCTE M JOCTYTHOCTH HHGOPMAIIMK 00 OpraHU3alliy KYJIbTYphI"
1.1. |CoorBercTBHEe HH(pOpMaIUK o AesTeabHocTH | 100 OannoB 30% 30 6amnoB
OpraHu3aIui, pa3MeIIeHHOM Ha
00IIe T0CTYHBIX HH(POPMALIMOHHBIX

pecypcax, TIepedHro  HWHGopMauuH H
TpeOOBaHUSIM K HEH, YCTAaHOBJIEHHBEIM
HOPMATUBHEIMH IIPABOBBIMU aKTaMu <1>:

- Ha WHOOPMAIMOHHBIX  CTEHAAX B
TIOMEIEHUH OpTraHu3alliu,

- Ha o(uUIHaTBHOM CcafTe OpraHU3allid B
WH(OPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "UnTepHet".

1.2. |Obecrneuenne Ha odumuarsHoM caite| 100 6amtoB 30% 30 6amnoB
OpraHu3aIuu HaTUYIUs "
(bYHKIHOHUPOBAHUS JTUCTAHIIMOHHBIX
CIoco0oB oOpartHoH CBSI3U 17§
B3aMMOJICHCTBUS C MOTy4aTEIsIMH YCIIyT:
- renedoHa,

- 3JIEKTPOHHOU MOYTHI,

- 3JIeKTPOHHBIX CcepBUCOB (dopMa aIs
o1a4u 3IIEKTPOHHOTO
oOpaleHus/ KaToOBl/ TIPEITOKEHUS;  pa3lel
"JacTto 3amaBaeMble BOIPOCH!"; MOJIy4EHHUE
KOHCYJIBTAIlMH 1O OKa3bIBAEMBIM yCIYTaM M
mp.);

- o0ecreyeHHe TEXHUYECKOH BO3MOXHOCTH
BEIp@XEHHUs TOJydyaTeJeM YCIyT MHEHHS O
Ka4yeCcTBE OKa3aHWs YCIyT (HAJUYUE aHKETHI
JUIS. OTIpoca TpaKIaH WM THUIIEPCCBUIKH Ha
Hee)

1.3 | ons momyuaTenei yciyr, yaoBietBopeHHbIX | 100 6amios 40% 40 6annoB
OTKPBITOCTBIO, TOJHOTOW U JOCTYIHOCTHIO
HHpOpPMAIMK O JESTETBHOCTH OpraHU3aIlNH,
pa3MereHHOR Ha HH(POPMAUOHHBIX
CTeHIaX, Ha caiTe B WHGOPMAIUOHHO-
TeJeKOMMYHUKaMOHHOW cetn "HHTepHeT"
(B % ot oOmero uuciaa ONPOLIEHHBIX
rmoTy4yaTesieit yciayr)

HUtoro 100% 100 6autoB

2, Kpurepwuit "KoMpopTHOCTE yc1oBHi Mpe1ocTaBIeHUs yCIyr" <2>

2.1. |OGecnieuenne B opranusanuu komdoptHex | 100 6aioB 50% 50 6amnoB




YCIIOBHU JUISI IPEIOCTABICHUS YCIIYT:

- Hajgu4yde KOMQOpPTHOH 30HBI OTHABIXA
(oxuIaHus);

- HaJIHYME W MOHSATHOCTh HAaBUTALIMU BHYTPH
OpraHU3aInu;

- IOCTYITHOCTH MMUTHEBOM BOJIBI;

- HaJIAYAe W JOCTYNHOCTH CaHUTAapHO-
TUTHEHHYECKUX  TOMEIEHWH  (4ucrora
ITOMEIEHU,  HalWyhMe  MbUIa,  BOJIBL,
TyaJIeTHOU Oymaru u 1p.);

- CaHWTApHOE COCTOSHUE  IIOMEIIECHUMN
OpraHu3aIui;

- BO3MOXHOCTb OpOoHMpPOBAHUS
YCIYyTH/AOCTYIMHOCTh 3allUCH Ha IOIy4eHHE
ycrayrd (mo TenedoHy, C HCIOIb30BAaHHUEM
cetn "WHTepHer" Ha oQUUHATBHOM CcalTe
OpraHU3allid, NpU JUYHOM IIOCEIIECHHH H

p.)

2.2,

Bpems oxunanus npegocTaBlIeHUs yCIyTH

JlaHHBIIA TTOKa3aTeNnh He IPUMEHSETCS IS
OIIEHKH OpTaHW3alnil KyIbTYphl

2.3,

Jonst momy4dareseit yciyr, yA0BI€TBOPEHHBIX
KOM(MOPTHOCTBIO YCIIOBUH TPENOCTABIICHUS
ycayr (B % oT obmero yucia ONpoIIEeHHBIX
moJTydaresiei yciyr)

100 6amtoB

50%

50 6amoB

HUtoro

100%

100 6aytoB

Kpurepuit "J[ocTyITHOCTD yCIIyT 71 HHBATUIOB"

3.1
<3>

OGopyaoBaHWEe TEPPUTOPHUH, MPHUIIETAIOIIEH
K OpraHU3alli¥, U €€ MMOMEIIEHUH C y4eToM
JOCTYITHOCTH JIJIsl ”HBAJTH]IOB:

- obopynoBaHHe BXOJIHBIX TPy
MIaHIyCaMHU/TI0IbEMHBIMHU TTaTGOPMaAMU;

- HalMuYMe BBIIEIEHHBEIX CTOSHOK JUIA
aBTOTPAHCIIOPTHEIX CPEACTB HHBAIH/IOB,;

- Hald4Yde aJalTHPOBAHHBIX JHQTOB,
TIOpyYHEH, pacIIMpeHHBIX JIBEPHBIX
TIPOEMOB;

- HATMYHE CMEHHBIX KPeceI-KOISCOK;

- HaIM4YWe CIeUHaTbHO 000pYIO0BaHHBIX
CaHUTApPHO-TUTHEHHYECKUX TIOMEIIECHUH B
OpraHu3aIuu

100 6amtoB

30%

30 6amtoB

32

OGecrieueHne B OpraHU3allUd  yCJIOBHUM
IOCTYITHOCTH, IIO3BOJLIONIMX HMHBAIUAAM
MOTy4aTh YCIYTM HapaBHE C JpPYTHMH,
BKJTIOYAsl:

- TyOnmMpoBaHUe U MHBAIUAOB IO CIYXY H
3pEHUI0 3BYKOBOM " 3pUTENBHOMN
UHpOpMaINH;

- ITyOnmupoBaHWE HAINMCEH, 3HAKOB W HHOH
TEKCTOBOH M Trpaduueckoil uHPOpManuu
3HAaKaMH, BBIITOJTHEHHBIMU pensedHoO-
To4YeyHbM mpudToM bpaitns;

100 6ayutoB

40%

40 6a10oB




- BOBMOXHOCTE IIPE€AOCTaBJICHUA WHBaJIAAaM

mo ciyxy (CIyXy ¥ 3peHHI0) YCIyT
CypAOIIEpeBOIINKA
(THdI0CYypAONIEpEBOTIMKA);

-  HaJlM4yhWe  AIbTEPHATHBHOH  BEPCHH

o(UIIHANTEHOTO caiiTa OpraHU3aldd B CETH
"UnTepHeT" A7 HHBAIMUIOB 110 3pEHUIO;

- TIOMOINb, OKa3blBaeMas pabOTHHUKaMH
OpraHU3alliy, MPOIIEIIIUMI HEOOXOAUMOE
oOydeHue (MHCTPYKTHPOBAHUE)
(BO3MOXHOCTH COIPOBOXICHHUS

pabOTHUKAMHU OpTraHU3aINH);

- HaJW4YHe BO3MOXHOCTH TNPEeAOCTaBICHUS
YCIYTH B JAWCTAHIIMOHHOM pEXUME WIM Ha
JIOMY

3.9,

Jons morydartennei yciyT, y10BI€TBOPEHHBIX
JOCTYITHOCTBIO YCIIYT Ui MHBAIHIOB (B %
OT 0OOIIEro YKclia OMPOIIEHHBIX ToTyJaTeneit
YCIIYT - HHBAJIUIOB)

100 6amtoB

30%

30 6anoB

Hroro

100%

100 6amtoB

KpuTtepwii "J[oOpoxkenareabHOCTb, BEXXIMBOCTh paOOTHUKOB Opranu3anuu’ <2>

4.1.

Jlonst morydaTenei yciyr, yA0BI€TBOPEHHBIX
I00pOKeTaTeNbHOCTHIO, BEXJIUBOCTBIO
pabOTHUKOB OpraHu3aIiH,
00eCIeYMBAIOMMUX TIEPBUYHBIA KOHTakKT |
nHOOPMHUpOBaHUE  TOMyyaTelds  YCIyTH
(paboOTHUKHU CIIPAaBOYHOM, KaCCUPHI U TpoUee)
OpU  HEMOCPEJCTBEHHOM OOpalleHud B
opranm3anuio (B % oT ofmero 4wuciaa
OIIPOIIEHHBIX MOTydaTesel yciyr)

100 6ammoB

40%

40 6amoB

4.2.

Jlons moirydaTene# yciyr, yA0BIeTBOPEHHBIX
JI00pOXKeNaTeTbHOCTEIO, BEXJIMBOCTBIO
pabOTHUKOB OpraHHu3aluH,
obecrieqrBarONIMX HETIOCPEICTBEHHOE
OKa3aHHWe YCJIyTH TpH OOpalieHud B
opranmzamuio (B % or ofmero uwucia
OIPOIIEHHBIX TMOJIy4aTeNIed yCIIyr)

100 6ammoB

40%

40 6ayutoB

4.3.

Jlons momyuaTeneit yciyr, yI0BIETBOPEHHBIX

I00pOXKeNaTeIbHOCTHIO, BEXJIMBOCTBIO
pabOTHUKOB OpraHu3aluu pu
UCIIOJIb30BAaHUU  JTUCTAHIIMOHHBIX  QopM
B3aUMoOJeHCTBUS (0 TemedoHy, 1O
3JIEKTPOHHOMN moure, g TIOMOIIIBIO
3JIEKTPOHHBIX CEPBUCOB (momauu
3JIEKTPOHHOTO

oOpareHust/Kano0/mpeIToKeHU |, 3alicH Ha
HOJTy4YeHUe yCIIyTH, TIOJTy4eHUe
KOHCYJBTAIlMH IO OKa3bIBaeMBIM yCIIyraM U
mp.)) (B % or o0mero 4ucia OMpoOIIeHHBIX
moydarenei yciyr)

100 6aytoB

20%

20 6aymioB




HUtoro 100% 100 6ammoB

- Kputepuit "Y 10BIeTBOPEHHOCTH YCIOBHSAMH OKa3aHMs ycayr' <2>

5.1. |Jlonsa momydareneil yciayr, koTopsle ToToBbl| 100 6anos 30% 30 6amnoB
PEKOMEH10BaTh OpraHU3aIHIo
POJCTBEHHHKAM M 3HAKOMBIM (MOTJIA OBI €€
PEKOMEH10BaTh, eciu OBI OnL1a

BO3MOXHOCTB BBIOOpa opranu3anuu) (B % ot
o0IIero dYmcia ONPOIICHHBIX MoOTydaresnel

ycIyr)

5.2. | Joas momyd4arene# yciuyr, yaoBieTBopeHHbIX | 100 6amto 20% 20 6amioB
rpapukomM paboTel opraHuzamuu (B % oOT
o0Imero 4Ymclia OMPOIICHHBIX IOIy4aTelled

yCIyr)

5.3. | dons momyuaTenei yciyr, yaoBieTBopeHHbIX | 100 6annos 50% 50 6amioB
B [EJOM YCJIOBHSMH OKa3aHHUS YCIyr B
opranu3zamud (B % oT oOmero dwucia
OTIPOIIEHHBIX TIOTy4aTeNel yciyr)

Utoro 100% 100 6au1oB

<1> Crates 36.2 3akona Poccuiickoit ®enepanuu ot 9 oktsabps 1992 r. N 3612-1, mpuxas
Munkynstypsl Poccun ot 20.02.2015 N 277 "O6 yTBepXAeHUH TpeOOBaHUU K COAEPKAHUIO U
dopMme mpenocTaBieHUs WHGOPMAIMK O IEATETLHOCTH OpPTaHU3aAIMi KyJIbTYpHI, pa3MelleHHON Ha
opuIMaNBHEIX caiiTaX YIMOJIHOMOYEHHOTO (heepalbHOTO OpraHa UCIOTHUTEILHOW BIACTH, OPraHOB
rocyJIapCTBeHHOU BiacTé cyObekToB Poccuiickoit denepanuu, opraHoB MECTHOTO CaMOYIIPaBJICHHUS
U opraHu3anuid KyibTypel B cetd "HHTepHer" (3aperucTpupoBaH B MUHHCTEPCTBE FOCTHIIMH
Poccuiickoit @enepannu 8 mas 2015 r., peructpanronnsiiit Homep 37187).

<2> JlaHHBIA KpUTEpPHUH HE MPUMEHUM K TeaTpabHO-3pEIMITHBEIM U KOHIEPTHBIM OpraHU3allUsM B
COOTBETCTBHUHM co cTaThei 36.1 3akona Poccuiickoit ®enepamuu ot 9 okTsi6ps 1992 . N 3612-1.

<3> JlaHHBI{ mIOKa3aTenhb HE INPUMEHSETCS K OpraHW3alMsaM KyJIbTYphl, pa3MeIarouuMcs B
00BeKTaX KyTbTYpHOTO Haclequs. B ciydae HaXOXIEHHS OpPraHM3allMM KYIbTYpHl B OOBEKTE
KyJIbTYPHOTO HacleIuss IPUMEHSIOTCS TIOKa3aTeln, IpeIycMOTpeHHble myHKToM 8 Ilpukasa
Munkynetypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBan B MUHHUCTEPCTBE FOCTHUIIMH
Poccutiickoit @enepanuu 10 nexadps 2015 r., peructpanuonssiit Homep 40073).

Hcrounnku u Metoas! cOopa HHGOpPMAIMU O KayecTBE YCIOBHM OKa3aHUS YCIYT B COOTBETCTBUH C
YCTaHOBJICHHBIMU IIOKA3aTEIISIMU:

- aHaTM3 OQUIMATBHBIX CAWTOB OpraHW3alMid COIMATBHO-KYIbTYpHOUH cdeprl B cetn "NHTepHeT",
UH(GOPMAIMOHHBIX CTEHIOB, HHBIX OTKPBITHIX HH(OPMAIIMOHHBIX PECYPCOB OpTraHU3aIi;

- aHaIu3 HOPMATHUBHBIX INPABOBBIX aKTOB IO BONpPOCaM IESATENbHOCTH OpraHU3alliM U TOPSIKY
OKa3aHMsI UMH YCIIYT B cepe KyIbTypHI,

- HaOmoIeHNe, KOHTPOJIbHAS 3aKyTIKa, TIOCeleHre OpraHu3aliH;

- OTIpOC ToTy4aTesael yciyr.
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HNudopmanns, koTopasi 10/KHA OBITH MpeICTaB/IeHA HA caliTe OPraHU3alNu KyJIbTYPhI B
COOTBETCTBHH C cymecTByomeii ¢eaepajabHOH HOPMATHBHON 0a30ii

Howmep myHkTa B criucke
MoKazareJie,
YTBEPKIEHHBIX MTPUKA30M

Ne HNudopmanus
Gopman MuHucTEpCTBa KYJIBTYPBI
P® ot 27 anpens 2018 r.
Ne599
1. | TTonHOE M cokpaleHHOE HAUMEHOBAHHE OpPTaHU3al|H 11"
2. | MecTto Hax0XIE€HUS OpraHU3alul 1.1
3. | Ilo4roBeIi agpec OpraHU3aLu L.l
4. | Cxema mpoesna 1.1
5. | Mara co3naHus OpraHHU3alun 1.1
6. | Ceenenus 006 yupenurerne (yUpeauTeNsx) 1.1
7. | CTpyKTypa opraHu3aiuu 1.1
8. | Pexxum paboTer opranuzamu 1.1
9. | I'paduk paboTel opraHu3auru 1.1
10 DaMUIHH, UIMEHA, OTYECTBA, JOJDKHOCTH PYKOBOSIIETO COCTaBa 11
" | opraHM3aLUK KyJIETYphI ’
1 daMuIMu, UMEHa, OTYECTBA, TOJHDKHOCTH PYKOBOIMTENEH CTPYKTYPHBIX 11
" | moapa3sneneHuii U GUITHATIOB (TIPH WX HATUYHH) '
12. | KoHTakTHBIE TenehOHbI OpraHU3auun 1.1
13. | Angpeca 3eKTPOHHOM TTOYTHI 1.1
14. | ®yHKIMOHUpPOBaHHE aOOHEHTCKOTO HOMepa TenedoHa 1.2
15. | ®yHKIMOHUPOBAHHE SIIEKTPOHHOM TOYTEHI 1.2
Hanuuue u pyHkumoHMpoBaHue GOPMBI IS OJAYH 3EKTPOHHOTO
16. | obparmenus, >xaao0bl, TPeTOKEHHS, TIOTYUEHHS KOHCYIBTALIMH T10 1.2
OKa3bIBa€MBIM yCITyram
17. | Hanmnuue u pyHKUMOHMpOBaHWe pasaena «HacTo 3agaBaeMbie BOMIPOCHD) 1.2
O6ecnieueHne TEXHUYECKOH BOBMOXKHOCTH BEIpKEHHS TTOydaTeIeM
18. | yciryr MHEHHS 0 Ka4eCcTBe OKa3aHHs YCIyT (HaJIHYHe aHKETHI IS 1.2
orpoca rpak1aH WX THIIEPCCHUIKM Ha Hee)
19. | CBeneHus o BUaX NpeI0CTaBIIEMBIX YCITYT 1.1
20 Hudopmanus o MaTepHanbHO-TEXHUYECKOM 0becTieYeHHH 11

MpEeaOCTABJICHUSA YCITIYT opraHmauHeﬁ

' OcHoBaHmeM s TpeboBanuii snseTcs [Iprka3 MunuCcTepcTBa KyabTypsl P® ot 20 despans 2015 r. Ne 277 “O6
YTBEPKIEHUH TPeOOBAHUH K COEPKAHMIO U (hOpMe TIPETOCTaBICHHIS HHPOPMALIMH O IeSITENEHOCTH OpraHU3aiil
KyJIbTYpbI, pa3MemaeMoi Ha oQUINaNbHBIX caliTaX YIIOJTHOMOYEHHOTO (helepanibHOro OpraHa UCTIOJHUTEbHOM BIacTH,
OpraHoB TOCYIapCTBEHHOM BacTH cyOobekToB Poccuiickoit deneparmu, opraHOB MECTHOTO CaMOYTIPABIEHUS U
OpraHu3aluii KyJIbTypsl B ceTH “UHTepHET”




21. | Undopmanus o N1aHAPYEMBIX MEPONPUATHIX 1.1
2 HHubopmauus 0 BBIMOITHEHAH FOCYJapCTBEHHOTO (MYHHULIMIIAIBHOTO) 11
" | 3amaHus, OTYET O pe3yJibTaTax NesTENbHOCTH yUPEXKICHUS ’
23. | Komus ycraBa 1.1
24. | CBUAETETBCTBO O FOCYAapCTBEHHOW PErUCTpaliu 1.1
25 Perrenue yupeauTens o CO3IaHUH U O Ha3HAYEHUH PYyKOBOIUTEIIS 11
" | opraHM3alUry KyIbTyphl ’
26. | Tlonoxenwus o puIManax u MpeacTaBUTENbCTBAX (TPH UX HAJTMUUH) Ll
Komuu HOpPMaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAaHABIMBAIOIIMX LIEHBI
27 (Tapudpl) Ha ycayrd MO0 TOPSOOK HMX YCTaHOBJIEHHUsS, IEpEdYeHb 11
" | oka3pIBaeMBIX IUIATHBIX YCIyT, LEHBl (Tapudbl) Ha YCIyrd (Ipu ’
HAJIWYMH TUTATHBIX YCITYT)
Konms nnana ¢uUHaAHCOBO-XO3SIMCTBEHHONW NEATENBHOCTH OpraHU3aLuy,
5g, | YTBEPHIEHHOTO B YCTAHOB/IEHHOM 32KOHONATENLCTEOM Poccuiickoii 11
" | ®enepaunu MopsaKe, UM OFODKETHOM cMeThl (MHpopMaLus 06 oobeme ’
MIPEIOCTABISEMBIX YCITYT)
Komuu nuueH3Wit Ha OCYLIECTBIEHHE NESATENbHOCTH, MOIeXalIen
59, | TMUESHIUPOBAHMIO B COOTBETCTBUM C 3aKOHONATENLCTBOM Poccuiickoi 11
" | denepauyu (mpu ENV R JeSTeTbHOCTH, ToJuTeXKaren '
JTMLEH3UPOBAHUIO)
PesynbTaThl HE3aBUCHMOI OLIEHKH KayecTBa OKa3aHMs YCITyT
30. | opraHU3aUMAMH KYJIBTYPBbI, @ TAKXKE MPEUIOKEHUS 00 yITyqIIEeHUH 1.1
KayecTBa UX JIeSTEITbHOCTH
31. | Tlnan mo ymy4ImeHWro KavecTBa pabOThI OpraHW3aluH L
32 Hanu4ue anpTepHaTUBHOM BepcHU 0(HLIHAIBHOTO caiiTa OpraHU3alyy B 39

CE€TH HHTCpHeT AJId UHBAJIUOB MO 3pEHUIO
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7)
AHKETA~"
A5 onpoca moJay4daTesieil YCJIyr o KadecTBe YCJIOBHIl OKa3aHHsA
YCIYT OPTraHU3AMHAME KYJIbTYPBI

Veaowcaeviit yuacmnux onpoca!
Onpoc nposooumcs 6 Yelax 6biAGACHUA MHEHUA 2PAXdCOaH O Kadyecmee YCI06Ull OKA3AHU[ VCiye
opeanuzayuamu  Kyasmypul. lodicanyiicma, omeemvme Ha 60npocvl  ankemol. Baute ainenue
RO360JIUM  YAVHUIUMbL pAdom)y OpeaHu3ayul Kyiemypbl U NOGbICUMb KAYECMBO OKA3AHUS ) C1ye
Haceaenuro. Onpoc nposooumcesa anonumno. Bawu ayunus, umsa, omuecmeo, KoHmMaxmibvie
meaegonvl yKazeieamv HeobdazamenvHo. Konguoenyuarnocmv evickazanno2o Bayu mmenus o
Kayecmee yCA06utl OKU3AHUA YCIye OpeaHu3ayuamMu Kyibmypol 2apaHmupyemcs.

1. [Ipn mocemeHun opraHu3anuu obépamaiauchk Ju Bel kK nHpopManuu o ee AesATENLHOCTH,
pasMenieHHOH HA HHGOPMALMOHHBIX CTEHIaX B MOMENIeHUAX OPraHu3aun?

O da 0 Her (nepexoo x 6onpocy 3)
2. YaoBiaerBopeHbl M Bbl OTKpBITOCTBIO, TMOJHOTOH H JOCTYHNHOCTHIO UHPOPMAIHH 0
JAeSITeJJbHOCTH OPraHU3alHM, pa3MelleHHoil HAa HWHGOPMAIHOHHBLIX CTEeHIAX B IOMeNIeHHU
opranuzanuu?

O Ma O Her
3. IoawsoBaauchr aH Bbl opHIHANBHBIM calfiTOM OpraHu3allHU, YTOOLI NOJYYHTEH
HHpOPMAHHUIO 0 ee TeATeTbHOCTH?

O Ma O Her (nepexoo k eéonpocy 3)
4. Yaosiersopenbl 1M Bbl OTKPBITOCTBIO, MOJHOTOH H JOCTYMHOCTBK) HHPOPMALHH 0
JAeATEeILHOCTH OPraHH3allii, pa3MenleHHoH Ha ee oPpUUHMAILHOM caiiTe B UH(OPMAIHOHHO-
TeJIeKOMMYHUKAaUHOHHOMH ceTu ""UHTepHeT"?

O Ha O Her

5. MozxeTe /1M Bbl NOATBEPAHTH HATHYHE CJICTYIONIHX YCIOBHI IPEI0CTABICHHS YCIVT B
OpraHU3auu:

VcnoBue Ha Her
Hamune koMOpTHOM 30HEI OTIbIXA (OXKUIAHUS) 0 0
Hanuuue ¥ NOHATHOCTH HABUTAllUK B TIOMEIICHUM OpPraHU3al[iK 0 =
Haymaue ¥ JOCTYITHOCTh IUTHEBOM BOBI B TIOMEIEHAN OPraHA3aIluy 0O O

Hamuuane u HAOCTYITHOCTb CAHUTAPHO-TUTUECHHYCCKUX IIOMEIIEHUH B

OpraHu3aIuu = =
'V I0BIIETBOPHTENBHOE CAHHTAPHOE COCTOSIHUE TIOMEIICHHH OpraHu3alliy 0 0
TpancnopTHas JOCTYITHOCTh OpPraHU3alUH (HATHIHE 00IIECTBEHHOTO 0 .

TpaHCIIOpPTa, NapKOBKH)

2 5 .
AHkeTa pa3paboTaHa B COOTBETCTBUU C “METOAMUKOI BbIABNAEHUA U 0606LLEHNA MHEHUA FPaXKAaH 0 KauyecTBe YCAOBUIA
OKa3aHuA ycnyr opraHusaunamu B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUsA, COLUANLHOro 06CAYXUBAHUA U

dbenepanbHbIMM yUpeXAEHUAMU MEANKO-COLMaANbHOM IKCNepTU3bl”, yTBepKAeHHON NpuKa3om MuHTpyaa ot 30
oKTA6ps 2018 r. N 675H.



JloCTyIIHOCTS 3aIMCH Ha MOJIydeHHe YCIyrH (1o TeledoHy, Ha
ohHUIHATEHOM caiiTe OpraHu3aluy, ocpenacTBom Exunoro nmoprana
rOCYAapCTBEHHBIX M MYHUITMITATHEHBIX YCIIYT, IPH JIAYHOM IOCEIIEHHH B
pErucTpaType Wi y CIeIHaATHCTa OPTaHW3aI[HK )

6. Umeere 1 Bbl (MM JHIO, TpeIcTABHTEIEM KOTOporo Bbl siBisieTech) YCTAHOBJIEHHYH)
rpynny WHBAJMHIHOCTH?

O Ja O Her (nepexoo k éonpocy 8)

7. YaosierBopeHbl JH Bbl 10CTYNHOCTBIO TIPEIOCTAB/IEHHS YCIYT I HUHBAJIWIOB B
opranusanuu’?

O Ha O Her
8. Yaosaersopensl i Bel 100poske1aTe.IbHOCTHIO H BEKINBOCTHIO PA0OTHHKOB OPraHU3aHH,
obecneYnBAKMIMX NMEPBHYHBIH KOHTAKT ¢ MOCETHTEISIMH H HHGOPMHUPOBaHHe 00 YCayrax npu

HEIoCPeICTBEHHOM 00pamleHnH B OpraHusanuio (padoOTHHKH BaXTbl, NPHEMHOM, Kacchl U
npovue padboTHHKH)?

O Ma O Her
9. Yaosaersopensl ;i1 Bol 106poske1aTe IbHOCTHIO H BEKJINBOCTHIO PAOOTHUKOB OPTraHU3AIHH,

o0ecneYyNBAIIHX HeNMOCPeICTBEHHOE OKA3aHHE YCJIYrH TPH o0palleHHH B OPraHu3alHIo
(0ud.IMOTEeKAPH, IKCKYPCOBO/IbI H NIPOYHe PAOOTHHKH)?

O Mda O Her

10. Ioap3oBanauck aH Bbl KaKUMH-THG0 ANCTAHHHOHHBIMH CIOCO0AMH B3aHMOJEHCTBHSA
opraﬂma[ineﬁ?

K oucmanyuonnviym cnocodam omHocames. meaeqon, I1eKmpOHHAs NOYMd, AeKMPOHHBII CePEUC
(opma O noodavu 2NEKMPOHNO20  OOPAUeHUs, HCAT00bl, NPEOLONCeHUS UTU  NOAVYEHUS
KOHCYTbmayuu no oxazvleaemviym yciyeam, paszoer "Hacmo zadasaeswvie sonpocwi”. amnxema 014
Onpoca epadcoOan Ha caiime).

O Ha O Hert (repexoo k sonpocy 12)
11. Vnosiaersopennl 1H Bbl 100poike1aTeIbHOCTBI0O H  BEKJIHBOCTHI) PAOOTHHKOB
OpPraHU3AIHUH, ¢ KOTOPBLIMH B3aHMO0/1eiiCTBOBA/IM B THCTAHIHOHHOI dopme?

O Ma O Her

12. T'oToBbI it BBl peKoMeH10BATh TAHHYI0 OPraHH3AMMI0 POJACTBEHHHKAM H 3HAKOMBIM?
Ecnu opeanusayua aeisemea eouncmeeHnoll 00cmynHodl, mo mo2iu oul Bul ee pexomenoosamo, eciu
Obl DbLIG 603MONCHOCHL 6bIOOPA OpeanusayUn?

O Jla 0O Her

13. YVioBaerBopens! /i Bbl 0praHn3aliioHHBIMHA YCIOBHSIMH [IPe10CTABIEHHS YCayT?

K opeanusayuonnvivMu  yciosuamu  npeoocmagienus  Yciye OMHOCAMCA:  epagux  padombl
OP2AHUZAYUU, HABUAYUS GBHYIMPU OP2AHU3AYUY (HATUYUE UHDOPMAYUOHHBIX mADAuYek, yKazameieil,
CUCHATLHBIX Mabo, unpoMamos).

O da 0O Her
14. YnosiaerBopeHs! i Bbl B 11e/10M YCI0BHAMEH OKA3AHHSA YCJAYT B OPraHH3anun?
O Jla 0O Her

15. Bamm nipesioskeHust Mo yIyqieHHIo Yy I0BHI 0Ka3aHUs YCIYT B AAHHON 0praHH3alym:

16. Bam moa: 0O Myxckoit [ XKenckui 17. Bam Bo3pact (noanvix 1em)

bJIAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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[TepedeHsb XxapaKkTepHCTHK, OLIeHHBAEMBIX B OPTaHU3ANHHI B Mpoliecce €€ mocemeHust

Ilepeuennr nHpOpMANHH HA CTeH/Ie, OeHHBAEMbIX B OPraHU3ANHH B COOTBETCTBHH ¢ KpHTepHeM
«OTKPBITOCTH H AOCTYIHOCTH HHPOPMANNH 00 OPraHH3ANHH KYJIbTYPbI».

L.l

HazBanue OpraHusalnu

1.2 Pexxum paboTer

1.3 Undopmauus o cTpyKTypHBIX TIOApa3AeeHUsIX, pUIHATaX OpraHu3aliH (MPH WX HATHYHH)

1.4 ®amMunns, UMs, OTYECTBO PYKOBOJIUTENS OPraHU3alld|

1.5 KoHTtakTHBIH TenedoH opraHu3ayn

15 Anpec 37IeKTPOHHOM MOYTHI OPraHU3aLNH

1.6 Anpec caifTa opraHu3aliiu

1.7 HH¢>opMaum 0 IpyImnax OpraHU3allM B COLMATBHBIX CETIX

1.8 WzBneueHus U3 mpaBuil MOJIB30BaHUS YCIIyTaMH OPTaHW3aLUA

1.9 Hudopmanus 06 OCHOBHBIX U JOTIOTHUTENBHBIX YCIyTaX, MpeiaraeMblX OpraHu3almeit

1.10 HazBanus u pacniicanue NpoBeIeHUs 3aHATHI JTFOOUTENBCKUX 00BeIMHEHHH, KITyOOB TI0
UHTepecaM Ha 6a3e opraHu3alMu (TIPH WX HATTHIHH)

1.11 Hupopmanus o TEKyIIUX MEPOTIPUATHAX OPTaHH3aLHH

1.12 Mecs4Hble MIaHBl MEPOTIPUSTHIA OpraHU3alux

Ilepeyenns KoMQOPTHLIX YCIOBHIA IS NPeJOCTABIEHAS YCIYT, OHEHHBAEMbIX B OPraHU3alHH B
COOTBETCTBHH ¢ KpuTepHeM «KoMpopTHOCTE yc/10BHil MpeXoCcTaBIEHHS YCIyD»

2.1.1

Hamune koMpopTHO# 30HEI OTABIXA (0KHIAHHSA )

2.1.2 | Hanvuue ¥ NOHATHOCTH HABUTAIIMW BHYTPH OpraHU3alMH

2.1.3 | JocTymHOCTh MUTHEBOM BOIBI

2.1.4 |Hanuuue ¥ JOCTYMHOCTb CAHWTAPHO-TUTMEHHYECKHX TIOMEIIEHHH (YHCTOTa IOMELIEHMHA,
HaJIM4Me MbUIa, BOJBI, TyalleTHON OyMard u mp.)

2.1.5 | CanurapHOe COCTOSHHUE TIOMEIIEHUI OpraHU3alMit




B03MOXHOCTh GPOHHpPOBaHMS YCITYTH WIM OOCTYITHOCTH 3allUCH Ha TOMy4YeHWe yCIayru (1o
TenedoHy, ¢ ucmomb3oBaHHeM cetH «HHTepHeT» Ha OQUUMATBLHOM caiiTe OpraHW3aluMH, TpH
JTUYHOM TIOCEIIEHUH U TIp.)

Ilepeyens yc/10BHii, OLleHHBAEMBIX B OPraHH3AIHH, B COOTBETCTBHH ¢ KpuTepueM «JlocTynnocts

YCJIYT AJIsl HHBAJIHI0BY

OGopynoBaHHe TEPPHTOPHH, MpHJerammeil K OpraHA3aNHH, H ee NOMENEHHH ¢ y4eToM

3.1
JOCTYIMHOCTH JI HHBAJIH/AOB
3.1.1 | O6opynoBaHHe BXOAHBIX TPYTII MaHIyCcaMH WIH MOIbEMHBIMHU IUIaTGOpMaMHU
3.1.2 | Hanuuwe BBIIENEHHBIX CTOSHOK JAJIS1 aBTOTPAHCTIOPTHBIX CPEICTB UHBAIUIOB
3.1.3 | Hanmuume agantupoBaHHBIX JTUGTOB, TOPYYHEH, paCIIMPEHHBIX ABEPHBIX TIPOEMOB
3.1.4 | Hanmuune cMEHHBIX KPECEN-KOJISCOK
3.1.5 | Hanuuwue cnemanbHO 000pYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIEHUH B OpraHu3alui
3.2 O0ecneyenne B OPraHH3alHH YCJIOBHH JOCTYNHOCTH, NO3BOISIOIIAX HHBAJIHAAM NOIy4YaTh
YCJYyrd HapaBHe ¢ APYTHMHA
3.2.1 | dybmmpoBaHHWe A/ HHBATHIOB 110 CIYXY W 3pEHHIO 3BYKOBOMW M 3pUTENBHOM HHPOPMAITHH
3.2.2 | dybnupoBaHWe HaANMCe#, 3HAKOB M WHOW TEKCTOBOW M rpadHuecKoi WHPOPMAaIlMM 3HAKaMH,
BBITIOJTHEHHBIMH pelbe(hHO-TOYeYHBIM pudToM Bpaiins
3.2.3 | Bo3MOXHOCTb TpeloCTaBIeHWs HWHBAWAAM 1O CIyXy (CllyXy ¥ 3peHHI0) YyCIayr
cypaomnepeBoaurKa (THUdIoCypaoTIepeBOaUHKaA) .
3.24 | Tlomoums, oka3piBaeMas pabOOTHMKaMH OpPraHW3allMH, MPOIIEAIIMMHA HeoOXomauMoe oOydeHHe
(MHCTPYKTHpOBaHHE) (BO3MOXKHOCTH COMPOBOXKICHUSI pabOTHUKAMH OpTraHU3aL|H)
3.2.5 | Hanmuuue BO3MOKHOCTHU TIPEIOCTABICHUS YCIIYTH B TUCTAHIIMOHHOM PEeXXUME WITH Ha IOMY




