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3aceAanlrq O6ulecreeuHoro coBera tlo rlpoBeAeH t.l rc He3aBrlcl{ Mofr ouenru
Ka rrecTBa ycJroBnfi oKa3a H uq ycJryr opraHlr3aunqM n Kya bTypl'l

< 13> or<rq6or 2020r. r.3eleHoropcr

IlpncyrcrnonarH: 4 .rerosexa

Orcyrcrnoea,ru: Kaurex T.IL
Keopyu co6nroAeH.

pnr,raureunsre:
- Creurenrco Alena Mnxaftloena, AprpeKTop MKV <Kouurer no AeJIaM

KyJrbTypbr);
- {euuconcrar Harars.s Hlrxoraenria, B€AyiIIufi cneLIuaJILIcr MKY <Kovurer no

AeraM Kynbryplr).
IloeecrKa aHq:

l. PaccnaorpeHr,re pe3ynbraroB He3aBhcHMofi oueHKH KaqecrBa ycloeNfi
oKa3aHr{Jr ycnyr opraH u3a\nfrMu Kynlrypbl (HOK) 14 yrBepxAeHl4e orqera
oneparopa tro npoBeAeH]to HOK.

2. YmepN4eHlle npe4,roxeuufi no ynyqueHulo KaqecrBa .4etreJlbHocrl'l
yvpeN4euu[ Kynbrypbr.

IIo repBoMy Bonpocy Bblcrynl,In .{aopullxoa 4.A., npeAce.(arenb

06ulecrseHlroro coBera:
HOK rpoBoAI4JIacb O6urecrsoNa c orpannveHuofi orBercrBeHHocrblo

I4ccregoearerbcKar KoM[awu <Jlu.qep>) (OOO l,lccre4oaarelbcKat KoMIIaHXt

<,rlrlaep>) H rpoxoAl4na c 01.09.2020 no 30.09.2020r.
C6op ra o6o6qenue uu$oprraaqrzr.r o KaqecrBe ycnoerfi oKa3aHI4rI ycnyr

npoBoAr4r'r14cb B oTHorr eHuu cn eAyrcuIHX opf aHLI3aIIHI4 Iryn bTypbl :

- MBy <Bn6:ruorera uu. Marxoecxoro>;
- MFyK <3eleuoropcrufi ropo4cxoi ABopeu Kyn;rypbl);
- MEy <3elenoropcicufi vyreiHo-elIcraeo.IHHi ueHrpr;
- MEY <3oonaox>.
Pe:yrr,rarr,r HOK npegcraB;IeHbl e Or.{ere o BbInoJIHeHHstx pa6orax no

c6opy i.r o6o6uenuro uH$opuaquu o KaqecrBe ycaorni oKa3aHut yclyr
opraHrr3arrurMr,r Kynbrypbl r. 3e:reuoropcKa KpacHotpcKoro Kpat.

Peurula: yrBepAlrrb Or.rer o BIIIoJIHeHHrIX pa6orax no c6opy z
o6o6rqenuro uu$opuaquu o KaqecrBe yclonufi oKa3aHVt ycnyr opraHn3alrlrtMlt
KyJrbrypbr r. 3e:renoropcra KpacuoxpcKoro Kpaq.

llo nroponry Borpocy BbIcrynIzJIa r{epenauoea ,rl.H., uneu O6utecrsenHoro
coBeTa:



Ilpe4loxana [pr{Hrr6 cneAyroulr4e rrpeAnoxeHr4r rto yrryqueHr.rro KaqecrBa
,aeqrenbHocru yvpeN4eH u fi :

1. MFy <<En6.nuorerca HNr. MasroscKoro).

1 . 1 . Pasrrlecrr4rb Ha oSr.rqualruou caine u r. rSopuaqrzonHbrx creHAax B

noMerrIeHr.{fx yrrpexAeHvq cneAyrcrqy}o r.lHQopMarlno:
- Cxelra npoe3Aa;
- Ha,ruqae rz $yurqrzonupoBaHue pa3lena <9acro 3aAaBaeMr,re Bonpocbr>;
- CslaAererrcrBo o rocyAapcrBeHHofi perr4crparlr4r.r;
- flo,roNeHur o Or4nrlanax 14 [peAcraBr4TeJrbcrBax (npn nx HaJMquLl);
- Koluu HopMaruBHbrx rrpaBoBbrx aKToB, ycraHaBJrr.rBaroulux qentr (rapzQu) ua
ycnyru rra6o nopxAox r4x ycraHoBreHaq, epeqeHb oKa3brBaeMbrx nnarHbix ycnyr,
qeuu (rapraQu) Ha ycnyrz;
- Pe:ylrraru He3aBucnMoft oqeuxrz KaqecrBa oKa3aHur ycJryf opfaHfi 3ar\LrsMLr

Kynbrypr,r, a raKxe rrpeAnoxeHrir o6 ynyvi-uenzr{ KalrecrBa ux AeqrenbHocru;
- lfuau no yryr{uenr. o KaqecrBa pa6orr,t opraHu3arJr,ru.
1.2. flpegnoxeH{r rro ux ycrpaHeu[ro HeAocrarKoB, BbrrBJreHHbrx B xoAe
A3YteH}]'r pe3yJrbTaToB yAoBneTBopeHHocTr,l fpaxAaH KaqecTBoM ycnoB r.r

oKa3aHI4q VCM:
- no Mepe Bo3MoxHocTrz ooopyAoBaTb reppr4 Topr4ro, npr4nerarcuyn K

opfaHr,r3auv fi, fi ee noMerIIeHHr yclloBtrrMr,r AocTynHocTt4 .{Jrr r{HBaJrrrAoB r4

o6ecnequrs ycnoBr.rr AocrynHocru, no3Bo,qrrour4e HHB€uruAaM nonyqarb ycnyrr4
HapaBHe c ApyfnMr4.

2. MEyK <<3ereuoropcrcufi ropo4crcofi gnopeq Ky.,'rt rypbt)).

2.1. Pa:uecrr.{rb Ha o$r4rlnarbHoM cai4Te v r.rH$opMarlfioHHbrx creH,qax B

rroMerueHrzrx y^{pexAeHvf, c.reAyroqyro rzHQoprraaqnro, yrBepxAeHH}ro llpr4Ka3oM
MraHucrepcraa KynbrypLr P(D or 20 $eepana 2015 r. Ns 277:
- Cee4eHux 06 y.{peAnrere (yvpe.4ure-rrrx);
- Hanuqpre r.r QyuxqaonzpoBaHue pa3Aera (qacro 3aAaBaeMr,re Bo[poc;r);
- CsI.IAerer r,crBo o f ocyAapcreeuHofi perr4crparlur,r ;

- floloxeuprs o $finr,rarax li npeAcraBr,rre,rrbcrBax (npu ux uatu,tuu);
- Pesylrraru He3aBr,rcriMofi orleHKr.r KaqecrBa oKa3aHar ycJryr opraH r,I gar\r4AMLI

Kynbrypbr, a raKxe npeAJroxeHr.rr 06 yn1nrrtreHrlr.r Kar{ecrBa nx AerreJrbHocrr4;
- flnau no ynyqrxeHuro Kar{ecrBa pa6orbr opraHr43arI[r4.
2.2. llpe4noNeHrlr no xx ycrpaHenr.rro HeAocrarKoB, BbrrBreHHbrx B xoAe
v3YrcHuA pe3ynbTaToB yAOB,'reTBOpeHHOCTr.r rpaXAaH Kar.reCTBOM yCtOeUi't
oKa3aHr4{ ycJryr:
- no Mepe Bo3MoxHocrr,r o6opynonam reppr4Toprirc, nppueraroqyrc K

opfaHll3arlrrr4, r4 ee noMerueHr.rr ycJroBr4qMr.r AocTy[HocTr4 Am [HBaJrvAoB t4

o6ecnequrl ycJroBr.ir AocrynHocrr,r, no3Borqrouue nHBaJrrr.IaM noJrlrqarb ycJryrr4
HapaBHe c ApyfHMr4.



3. MEy <<3erenoropcrufi ruyrefi no-BbrcraBoqHbrfi qeurp>>.

3. 1 . Pa:laecrurb Ha oduuuarusou cai4Te v rzH6opuaqr.ronHbrx creHAax B

rroMerqeHuqx yr{pe)KAeH[r cJreAy]orqyrc un$opuaquro, yrBepxAeuHyro llprzxaaorra

Muuucrepcrna Kynbrypbr P<D or 20 $enparr 2015 r. Ns277.;
- Cxelaa npoe3Aa;
- Cneaesuq o6 yupe4rlrene (yvpe.4nrerxx);
- Haluque r4 $yHKur4oHupoBaHr4 e pa3Aena <<9acro 3aAaBaeMbre Bonpocbr);
- O6ecne.reHr4e rexHrrqecKofi Bo3MoxHocrr4 BbrpaxeHr.rr noiryqareneM ycnyr
MHeHHq O KaLreCTBe OKa3aHi{.s yC,ryr (naruul4e aHKeTr,I ,qrq o poca fpa)KAaH l4nr
f unepccbr,'rKH Ha Hee);
- I4n6opuaqHr o Marep[€urr,Ho-Texrrzr{ecxol.r o6ecnetIeHulz rIpeAocraBJleHI{t
ycnyr opraHr43ar\ueu;
- l4n<fopvaunq o BbrrorHeHr.ru rocyaapcrBeHHoro (rnlynaqunanr,uoro) sagauttn,
orqer o pe3ynbraTax AerTeJrbHocTu yrrpexAeHl,rt;
- Konuq ycraBa;
- Cer,rAererrrcrBo o focyAapcreeuHoii perrlcrpaulrfi ;

- Peruesue f{peAr.ITenq o co3raHr.rfi ri o Ha3HaqeHr.Irl pyKoBoAHTent opraHlt3arrlrl4

Kyrrbrypr,r;
- floroxeHuq o Sulua.nax u flpeAcraBr.rreJrbcrBax (npu ux uwruuuu);
- Koruq nraHa $uuaucoeo-xoeqficrneHHofi .4eqrerbHocrn opFaHLI3aIII4I4,

yrBepxAeaHoro B ycraHoBJieHHoM 3aKoHoAarenbcreoM Poccuftcrofi @egepaqurz

noprAr(e, r4nr4 6lo1xerHofi crraerr,r (untfopvauur o6 o6selae npe.qocraBJIteMLIX
ycrryfJ;
- Perylrrarrr He3aBr4cr4Mofi oI{eHKI4 KaqecrBa oKa3aHllt yclryr opraalr3a\utMrt
Kynbrypbr, a raK)Ke npeAnoxeHr4r o6 ynyuureunu Kar{ecrBa I4x AetreJlbHocrlz;
- fl,ran no ynyirrxeHrrro KarrecrBa pa6orur opraHI43aII]rI4.

3.2. llpe4roxeHrz.s no HX ycrpaHeHr.rro HeAocrarKoB, BbItBJIeHHbIX B xoAe

v3ylrcr:r4s. pe3ynbraroB y,qoBrerBopenuocrl4 rpa)KAaH Kar{ecrBoM yc:nonuit
oKa3aHllt vcJlvr:
- IIo Mepe Bo3MoxHocTr4 ooopyAoBarb TeppLITopI- o, fipl'IJlefaroqyrc K

opraHfi3ar{r4r4, r{ ee IloMeqeH'tr ycnoBlrqMl4 AocTylHocTI4 AJlt I4HBaJII4AOB I4

o6ecneqrzrb ycJroBr4{ AocrynHocrrr, no3Bollrrculue vHBaIrvI.aM flonyqarb ycnyrl{
HapaBHe c Apyfr{Mr4.

4. MEY <<3oonaprc>>.

4.1 . CogAarr o$rzqrza,rrHrrii cafir yupexg eHuA c pa3MeuIeHLIeM nH$opuaqrzra,

yrBepxAeHHofi flpura:ou Munucrepcrna KyJlbrypbl P@ or 20 $enpanr 2015r.
Ng277.
4.2. flpe.qroNeur4r no HX ycrpaHeHlrlo HeAocrarKoB, BbItBJIeHHbIx B xoAe

a3r{eHr.rr pe3yJrbraroB yAoB,freTBopeHHocrlr fpaxAaH KaqecTBoM ycloaufi
oKa3aH[r ycJryr:
- no Mepe Bo3Moxuocrrz o6opyAoBarb reppl{Topuro, fipunefarcuyrc K

opfaHu3arl[I4, a ee froMerrleHH.r ycroBHtMI4 AocryrlHocru Ant uHBannAoB H



ooecfleql{Tb ycnoBHr AocTynHocTr4, no3Bonrrculfie HHBaJII'AaM nOJIyr{aTL yCJIyrr4
HapaBHe c Apyfr,rMn.
Peualu: yrBepArzrb [peAJroxeHlrr flo yryquegr,rro KaqecrBa AetrenbHocrlr
yvpeN4enl.rft. Cexpe'rapro O6rqecmeuuoro coBera HanpaBr,rrb flpeAJroxeur,rr no
ynyqueuuro KaqecrBa AesrerbHocrr4 yvpex4enrafi s MyHr.r{unalbHoe Ka3eHHoe
yqpexAeHr{e <<Kouu'rer rro AeJraM Kynbryplr u Mo;roAexuofi norurtarfi ropoAa
3elenoropcra) B TeqeHrde 3 pa6o.rrax gnei.

flpe4cegareru
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