
4. 3na.teuus no Kar|(AoMy noKa3areJrrc, xapaKTepn3ylouerrry o6Iqxe KpfiTepnu oIIeHKII

KaqecrBa ycJroBnft oKa3anrlq ycnyr opranrr3arrncMH KyrLTypbI

3uaqenrE.{ rro (arquoMy rro(a3areJrro, xapaxTeprr3].rorueuy o6rure KpI,ITepHu oueHI{,I

KaqecrBa ycnoruii oKa3aHr.ts ycnyr opraHI'I3aIII{tMrr (ynbrypu 6rlnr'r paccql4raHbl B

coorBercrBsr{ c "E4r.46ru flopt,4xoM pacqera fioKa3areJlefi, xapaKTepl43]'Iouux o6rque

Kpnreprln oIIeHKI{ KarlecrBa ycJloBlrfi oKa3aHI4t ycJlyr opraHI'I3aIII4{Mr.r B cQepe ry:trypu,
oxpar{br 3AopoB6.f,, o6paeoaauur, coquaJlbHoro o6cnyxuBaHl4t u tf egepa,rruln'ru

yqpexaeur.r.sMr4 Meara(o-couIraJlbHofi sKcneprr'Isr'r", yrnepx'4euHblM npr'Ira3ou Munrpy4a

Poccuu or 31 rrra.r 2018 r. Ns 344u.

t Orxpurocrr u gocrynHocrh xHsopMaqrlr o6 opranrtaqn[, ocyqecrBntloqei o6paroaarenuxyn Aenrenuxocrs

I 
B n6nu\ax 7.2.1,2.7.1,,3.L,L,9,2.1npx rexcroBbtx 3HaqeH14nx: ( B Harhqhr u OyHKI-{xoHxpyror 6o,nee rpdx

ArcraHquoHHblx cnoco6oa aaarlto4eitcraxfl)), (Harr,{re nnrr r 6oaee xornQoprHblx ycroBtli 4aB
npeAocraBreHxg ycryrD, (Hanu,i|4e nttu u 6oneeycaoeui AocrynHocrl4 A,rIs xHaan[AoaD coorBercrBeHHo ttrt14

npx reKcroabtx 3HaqeHtlsx: (oTcyrcrByror rru ne $yrxrlrort4pylor Ar4craHqxoHroe cnoco6st a:atmo4eicterr>,
(OrcyrcrByor KoMooprHbre yc.noBrg)), ((oTcyrcrByror ycnoBxF AocrynHocrl4 Ann ,iHBa/txAoB)), (OTcyrcr8yrcT

yc/loBxf, AocrynHocTt,l, n03Bo/rso14t-le hHEantlAaM nonyqaTb yc,nyrx HapaEHe c Apyr]4M!4t cooraeTcTBeHHo nepEbli

sro.n6eq (BbtnonHeH[e xHA[xaropa)) ocraeTcn nysrbrM, a Bropofr coAep*(xr oqeHxy 0 xnx 100, I 3a8hcl,rMocrt4 or
TeKcrosoro 3ltaqeHtaF, nocKonbKy Ha caire bus.gov.ru r e ra6ruqe 4nn SHeceHtas AaHHbrx, 3arpyxaeMoi c caiTa
(exportlntegralData), 6aaasr aurcraa.nnnrcn aBToMarllqecKl4 a coorBercrBt4t4 c AaHHbrMu reKcroBbtM!4 3HaqeHrl9Mtl.

HauMeHoBaHxe opraH[3aqur
qlcneHHocrb

pecnoHAeHToB
Aonfl

pecnoHAeHToE

MEy (6 6nuoreKa l4M. lVaFKoBcKoro) 114 40%

MEYK <3eneroropcx[i ropoAc(oi ABopeq (ynbrypbl)t 189 400/o

MFV <3eneHoropcxl4i My3eiHo-BbtcraBoqHbti qeHTp) 162 40%

M5Y <3oonapr> 50 40%

1.1.1. O6teM xH$opMaqr[, pa3MeqeHHoi Ha [HQopDlaq[oHHblx creHAax B nol,leqeHu opraHu3aq[x, rl0

oTHOUeHUn K KOfl14qeCTBy MaTepfianoB, pa3Meu.leHxe xoTopblx ycTaH0BneHo HopMaT!48H0-npaBoBblM14

aKraMrl

BbtnonHeH e

r4HA (aropa

S 6nuorexa ru. Manroscroro 10 '10

3eneHoropcxui ropo4cKoi ABopeq Kynbrypbl 10 10

3eneHoropcKfi i Mysefi Ho-BbtcraBo,lHbti qeHTp 10 10

3oonap( 10 10

'1.1.2. OObeM l4H$opMaqx , pa3Me[qeHHoi Ha oQhq anbHoM caire opraH[3aq[ , n0 oTHoueHfilo K

xon qecTEy MaTep!4anoB, pa3MeqeHle KoTopblx ycraHoBneHo Hop[raTrlBHo-npaBoBblll4[ aKraMrl

BbtnonHeHue

14HA14(aTopa

Su6n oreKa !4M. MaflKoBo(oro I 10

3eneHoropcK4i ropoAcKoi ABopeq KynbTypbl 8 10

3eneHoropcMi My3eiHo-BbrcraBo,tHbti L{eHTp 5 10

30onapK 0 '10

1.2,1. Han[,r e u QyHKq!4oHr4poBaH e Ha o$uqlarbHoM caiTe opraH 3aqs[ xH$opMaq[fi o Al4cTaHquoHHblx

cnocooax ma MoAeicrBr'49 c non! {arenFttt4 ycnyr

BbrnoflHeH e

,1ltAt4 Kar0pa

Slr6nuorexa nu.

lVasKoBcxoro
B Hannvr,ru r {yrxqnoH pyrcT 6ouee rpex A craHqxoHHbtx cnocoboB B3atlMoAeicrBt4s '100

3eneHoropcKuI

ropoAcKoi ABopeq

KynbTypbl

B uanurrn u Qyrxqrorrpyor 6onee rpdx AlcraHq oHHbtx cnoco6oB ma MoAer1cTBl,1fi1 100

3eneHoropcKr,l 14

Nly3eiHo-

BbrcraBortHbri qeHrp

KonxqecrBo SyHKq oHfipytotqxx cnoco6oB BSauMoAeicrBfin (or oAHoro Ao rpex

BKn|oq[TenbHo)
3 90



l3oonapx lorcyrcreyor rmu re SyHxqraonrpylor aracranqr,ronHoe cnoco6ur ega ftaoAeficrern | | 0 |

2. KoMSoprHocrb ycnoBxn npeAocrasneHxn ycnyr

'1 3:1. gracno nonyrarenei ycnyr, yAoBnereopdHHutx ravecraou, nonHoroi 1,1 AocrynHocTbo xH$opMaq!4 0

AegTenbHocTl4 opraH 3aq[ , pa3Meu{dHHoi Ha nloopti.taqutourutx cTeHAax B n0[reLqeHutl opraHft3aq x n0

orHolueH[o K qlcny onpoueHHblx nony']aTenei ycnyr, orBer[8lxt1x Ha coorBercrByoLq x Bonpoc aHKerbl

(y.ll4tbtBaoTcf, oTBeTbtTOnbKO Tex pecnoHAerrOa, xoropute O6paqantaCb ( l,lHoopMaqx!4 Ha cTeHAe)

BbrnonHeH[e

14HA14(aTopa

5[6n[oTeKa !4M. Mag(oBcKoro 86 87

3eneHoropcKui ropoAcKoi ABopeq Kynbrypbl 164 169

3eneHoropcKr,ri r,ry3efi Ho-BbrcTaBo,lHblli qeHTp tzo 129

30onap( 36 38

m. tlr,Ano nony.iaTenei ycnyr, yAOenereOpdttHbtx (aqeCTBoM, noflHOIOi I AocTynHOCTblo l4HSOpuaqlu O

AeflTenbHocrfi opraHruaqu[, pa3Meu{6HHol4 Ha oQuq[aflbHolu caiTe opraH 3aq l n0 oTHoLlJeH[o K 'lucny
onpoueHHbtx nonyqaTenei yCnyr, oTBeT Btlll4x Ha cooTBeTCTByloUl fr sonpoc aHKerbl (yvnTblBaFTCt oTBeTbl

TonbKo rex pecnoHAewoa, roropute o6parqan[cb K [H$opMaqr Ha catTe)

BbrnonHeHIe

14HA14r(aTOpa

6v6n oTeKa [M. l,4aqKoBcKoro 86 88

seneHoropcK i ropoAcxoi ABopeq Kynbryphl 126 139

3eneHoropcK4fi MFeiHo-BbtcraEoqHbli qeHTp 104 114

SoonapK 21 27

2.1.1. Han .rxe (oM$oprHbtx ycnoBtll4 Ann npeAocraBneH'4r ycnyf
BbrnonHeH e

r4HA (aTopa

Su6nuorexa um.

lVaFKoBcKoro
Han ,]le nqr[ [ 6onee KoNrQoprHbtx ycnoB i AnF npeAocTaBneHun ycnyf 100

3eneHoropcK14i

ropoAc(oi ABopeq
(ynbTypbl

Han!l.|!4e nrr x 6onee fioM$oprHbtx ycnoBui Anfl npeAocraBneH[g ycnyr 100

3eneHoropcKr4ri

MySexHo-

BbrcraBoqHbri qeHTp

Harflq e nFTu ]4 6onee xouQoprHutx ycnoe,li,qns npeAocraBneH fi ycnyr 100

3oonapx Hanrq[e nqr fi 6onee KoMQoprHbtx ycnoBvi AnF npeAocra8neH[r ycnyr 100

2.3.1, Ll cno nonyqaTenei ycnyr, yAoBner8opeHHblx KoM$opTHocrbn npeAocraBneH fl ycnyr

opraH 3aq!4ei, no orHoLreH[o K tll4cny onpoLleHHblx nonyqarenei ycnyr, orseruBUl4x Ha AaHHblx Bonpoc

BbrnonHeHre

xHA (aTopa

5l46n[oTeKa M. MaF(oBcKoro 100 114

3eneHoropcxr,li ropoAcKoi Asopeq Kynbrypbl 121 189

seneHoropcK4i r\,ry3eiHo-BbrcraBo,{Hbtfr qeHTp '130 162

30onap( 18 50

3, AocrynHocrb ycnyr Mf, [HBanrAos

3J.1.Hanw e e noMeqeH!4nx opraH 3aquut coqrcflbHoi cQepbl l'1 Ha np!4neraoqei KHei Teppurop[fi

ycnoBfi i AocrynHocTtl Anfl [HBanxAo8

BbtnonHeHre

14HAfi(aropa

6 6n oreKa fi[,1.

lVaF(oBcKoro

KonfiqecrBo ycnoBfifi AocrynHocTt4 opraH 3aL{ [ Mn HBanuAoB (or oAHoro Ao

,.lerutoex)
3 60

SeneHoropc(t4t

ropoAc(oi ABopeq

Kynbrypbl

Kon[,]ecrBo ycnoBxi AocrynHocl4 opfaHmaq fi Anfl [HBan!4AoB (or oAHoro A0

qerbroex)
3 60

SeneHoropcKxi

My3eiHo-

BbrcraBoLlHbri qeHTp

Konxqecr8o ycfloBui AocrynHocTt4 opraH 3aqxfi MF l4HBan AoB (or oAHoro Ao

verurpex)
3 60

30onapK
KonmecrBo ycnoB i AofiynHocl4 opraHfi3aq!4 Ane HBan AoB (or oAHoro A0

,.reTbroex)
1 20

IZIIanil."4e B opranusaqur coquanuHoi csepur ycnoeui gocrynHocr[, no3Boneou.{r4x r4HBanfiaaM nonyqars lButnonreHu



ycnyru HapaBHe c ApyruM
e

14HAlKaropa

5!46fl oreKa x[ .

MagKoBcKoro

Konuvecreo ycnoeui AocTynHocT[, no3Bonsoulllx 
'tHBanfiAaM 

nonyqarb ycnyrfi HapaBHe c

ApyrxMfi (oT oAHoro Ao verttPex)
4 80

3eneHoropcKut

ropoAcKoi

ABopeq

Kynbrypbl

Kon qecrBo ycno8fii AocrynHocrl4, no3Bonnpq!4x l4HBan[AaM nonyqarb ycnyrl4 HapaBHe c

ApyruM (or oAHoro Ao verutPex)

Konx,recrBo ycnoBli AocrynHocrx, no3Bonrnq x nHBan AaM nonyqarb ycnyM HapaBHe c

Apyrl4Mr,l (or oAHoro Ao ,lerblpex)

Konrvecrao ycnoati AocrynHocrl4, nosBotlFlol{l,lx nHBan[AaM nonflarb ycnyn4 HapaBHe c

ApyrfiM (or oAHoro Ao,leTblpex)

4 80

3eneHoropcK4i

My3efrHo-

EbtcTasoLtHbll

qeHTp

2 40

3oonapK
I 20

5Jlll,]nclo, ,.fucno nonyqarenei ycnyr-tHeanrgoa, yAoBneTBopeHHbtx AocTynHocTbo ycnyr Ann [HBan!4408, n0

oTHOtleHUD ( qfiCny onpoueHHbrx nonrtaTenei ycny[-l4HBanuAoB, oTBeTIBLIJUX Ha COorBeTcTByoull,li

aonpoc arxerut (yvnblBaolcfi TonbKo l4HBan[gut tr x npeAcraenen )

BbrnonHeHfie

14HAr'4(aTopa

Sn6nrorexa vu. MatKoBcKoro

SanaHoronc(|rfi rononcKoi trBoDeu KvnbryDbl

6 8

17

3eneHoropcKr4i My3ef Ho-BblcraBoqHbli qeHTp 9 15

3oonapK
3 5

BexnxBocTb opraHr3aqln

.l.qycn. qycno nonyqarenei ycnyr, yAoBfleTBopeHHurx go6poxenarenbHocTbo, Bexnl4BocTblo

opraH[saqr[, o6ecneqfiBaDu.ux nepB[LlHbli KoHTaKr U IHQOpMl4pOsaH[e nonyqarenF ycnyrfi' n0

ycnyr, orBeru8tx!4x Ha AaHHbli Bonpoc

SeneHoroocK[f ropoAcKorl ABopeq Kynbrypbl

3eneHoropctff i My3eiHo'BblcTaBo'lHbli qeHTp

30onapK

@ Ao6poxenarenbHocTbto, BexnuBocTbo pa6orH!4KoB

ooraH!43aq[!4, o6ecneqfiBatoq x HenocpeAcrBeHHoe oKa3aHfie ycr]yru, no orHoueHuo K q cny onpoLleHHblx

nonnaTeneiycnyr,orBerBLlJull1l1HHbr_]Bonpoc

BbrnonHeH e

r'4HAIKarOpa

Subn[oreKa !4[,t. MaF(oBc(oro

3eneHoropcKfi f ropoAcKotl ABopeq rynbrypbl

111 114

187 '189

3eneHoropcrlli MFeiHo-BblcraB0'lHbl14 qeHTp 159 162

3oonaD(
49 50

43l qt cno noq {aTenei ycnyr, y4oenereopeHrurx Ao6poxenarenbHocTblo, BercuBocrbo pa6orHnKoB

opraH3aqx np[cnonb3oBaH[!4 AxcTaHL{uoHHb|X QopM maxMoAeicTB|4fi, no oTHoUJeH[p ( q[cny

onpoueHHbrx nonyqarenei YcnYr,

BbrnonHeHle

14HAlmTOpa

6u6nrorexa uu. Masxoacroro

3eaeHoropcKt4[ ropoAcKoi ABopeq Kynbrypbl

82 82

137 138

3eneHoropcKl4i [,ty3eiHo-BblcraBo'lHbli qeHTp 13 114

Soonap{
21 22

5.1.1. gucno nonylarenei ycnyr, Korophle roroBbl peKoMeHAoBaTb opraHn3aqfilo poAcrBeHH'lKaM I
eraxoustti.t (tuornr 6ul ed peKoMeHAoBarb, ecn[ 6st 6sma eogLloxlocru eut6opa opralu3aq ), no

orHouieHun K q cny onpoueHHblx nonyqarenei ycnyr, orBer[Bull'lx Ha AaHHbli Bonpoc'

BbrnonHeHl4e

r4HA XaTOpa

Ffi 6nmreKa [M. MacKoBcKoro 112 114

187 189

3eneHoropcK4i MygeiHo-BblcraBo'1Hbli qeHTp 161 162

5. yAoBnerBopeHHocrb ycnoB[tM11 o(a3aHt'lt ycnyr



521 'lficno 
nonyqalenei ycnyr, yAoBneTBopeHHblx opraHmaq oHHblM[ ycnoBlnt4x npeAocTaBneHfig

v.nvr n.r nrHolreH! o ( tr!1cnv onooueHHblx nonvqaTenei yCnyr, oTBe Bul!4x Ha AaHHbli Bonpoc

BbrnonHeH e

xHA (aTopa

5u6fl r4oreKa [M. ManfioBcKoro
109 114

llanpHorornkui rooolc(oi trBooeu Kvnblv0bl 185 189

qanau^rnnckufi MvleiHo-B6rcraBoqHbti ueHTo
't57 162

3oonap(
44 50

@ B qenoM ycnoB tlvx oKa3aH nycnyrBopraH 3aqfix,

n^ nnrnl| rcr{un ( qucflv onDoueHHbtx nonvqarene[ Vcnyr, orBeruBtli x Ha AaHHbli sonpoc'

BbrnonHeH e

14HAIKaTopa

6r6n ore(a M. Manxoscxoro
113 114

qa nalrnrnh.krrti rononcKot nBooeu xvnbTvDbl 188 189

3eneuoropcrui myeef Ho-BblcraBoqHblfr qeHTp 157 162

3oonapK
46 50


